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Your Guarantee 
 
Every installation of a new garage door is 
guaranteed against defective materials or faulty 
workmanship for a period of 2 years subject to 
reasonable use, and regular maintenance, which 
includes oiling of all moving parts. 
Electric motors are guaranteed for the same 
period, except for adjustments in sensitivity. 
Spare parts, and Motorheads are guaranteed for 6 
months only. 
 
The guarantee period commences from date of 
installation, so please keep your invoice safely. If 
your door has been fitted via a builder you will 
need to contact them initially with any problems. 
 
The door/operator manufacturer may also offer a 
warranty in addition to our guarantee, which is 
specific for their product. If so, this will cover the 
safe and reliable function of the product and is 
limited to defects attributable to a material or 
manufacturing fault.   
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